
Accounts Load* Accounts Load* Accounts Load*

Switching 2,394 6,129 3,057 1,241,000 5,451 1,247,129
Eligible 253,909 515,000 21,377 1,941,000 275,286 2,456,000

% Switching 0.94% 1.19% 14.30% 63.94% 1.98% 50.78%

Switching 29,882 70,178 8,670 912,914 38,552 983,092
Eligible 460,807 1,013,772 34,474 1,130,282 495,281 2,144,054

% Switching 6.48% 6.92% 25.15% 80.77% 7.78% 45.85%

Switching 72,975 310,800 22,407 2,263,410 95,382 2,574,210
Eligible 1,615,892 4,341,839 160,320 4,110,128 1,776,212 8,451,967

% Switching 4.52% 7.16% 13.98% 55.07% 5.37% 30.46%

Switching 35,384 51,197 3,876 1,841,501 39,260 1,892,698
Eligible 325,113 533,997 23,238 2,227,444 348,351 2,761,441

% Switching 10.88% 9.59% 16.68% 82.67% 11.27% 68.54%

Switching 140,635 438,304 38,010 6,258,825 178,645 6,697,129

Eligible 2,655,721 6,404,608 239,409 9,408,854 2,895,130 15,813,462

% Switching 5.30% 6.84% 15.88% 66.52% 6.17% 42.35%

*In Dtherms
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