The mission of the Office of Internal Affairs is to protect the public trust and to maintain the integrity of the New Jersey State Human Services Police (HSP). The policy of the Office of Internal Affairs is to conduct thorough, fair and objective investigations. 

WHAT DOES THE OFFICE OF INTERNAL AFFAIRS DO?

· Investigate allegations of unnecessary or excessive use of force, criminal misconduct and false arrest 

· Investigate allegations of racial profiling or biased based policing
· Investigate allegations of intra-agency misconduct / rule violations
· Conducts a review of all incidents that involve use of force 
· Investigates incidents where an officer has discharged his or her firearm

·  Coordinates discipline procedures
· Reviews all accidents that involve an HSP vehicle

· Reviews and coordinates all proposed disciplinary action against employees 

· The Office of Internal Affairs maintains all applicable statistical data and continually conducts an analysis of the information in an effort to identify trends. A recommendation of the appropriate corrective action is then made. 

TO WHOM DOES THE OFFICE OF INTERNAL AFFAIRS REPORT?

Internal Affairs officers report directly to the Assistant Commissioner of the Office of Legal, Regulatory, and Guardianship Services for the Department of Human Services.
HOW DO I MAKE A COMPLAINT?

Complaints can be made in person, by electronic mail, via telephone, or in person. They can be made directly to the Office of Internal Affairs or to any supervisor. After review by an Internal Affairs Officer, complaints involving discourtesy or poor service will generally be forwarded to the officer’s immediate supervisor for investigation. All complaints will be thoroughly reviewed by the Office of Internal Affairs once they are completed. In some situations, recorded statement will be requested. Be prepared to provide the investigator with any supporting or witness information. You will be treated professionally and courteously. 

WHAT HAPPENS WHEN I MAKE A COMPLAINT?

All complaints will be thoroughly investigated. Once they are completed, the Office of Internal Affairs will review the investigation. The complaint is then forwarded to the Assistant Commissioner, who will make a final recommendation and send it to the Labor Relations Coordinator. You will be notified in writing of the disposition of your case. There are four possible dispositions and they are as follows:

· Not Sustained- There is insufficient evidence to confirm or refute the complaint. 

· Sustained- The action of our employee was inconsistent with the agency’s policy. 

· Exonerated- The action of our employee was consistent with the agency’s policy. 

· Unfounded- The allegation is either false or there is no credible evidence to support it. 

IS THERE ANY RISK TO YOU WHEN YOU MAKE A COMPLAINT?

No. You will not be subjected to intimidation or any other retaliatory behavior. However, if you intentionally make a false complaint against an officer or employee, you may be prosecuted criminally and/or held civilly liable. 

DO POLICE OFFICERS HAVE RIGHTS WHEN AN ALLEGATION IS MADE AGAINST THEM?

Yes, Officers shall not be subjected to harassment, intimidation, threats or unreasonable interrogation. They have a right to have legal counsel or union representation during the investigation.

The task of policing today’s society is demanding and challenging. The New Jersey State Human Services Police will continue to demand the highest standards from its employees.
Contact Information:
New Jersey State Human Services Police

Office of Internal Affairs

PO Box 700

Trenton, NJ 08625

Office Phone #: 609.292.9490         
    24 Hour Dispatch Phone #: 609.633.1935
Internal.Affairs@dhs.state.nj.us 
