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BY THE BOARD: 

PROCEDURAL HISTORY 

) 
) 
) 
) 
) 
) 
) 

CUSTOMER ASSISTANCE 

ORDER ADOPTING 
INITIAL DECISION 

BPU DOCKET NO. EC17101068U 
OAL DOCKET NO. PUC 01125-19 

Sharon Veitz ("Petitioner"), filed a petition with the Board of Public Utilities ("Board") on October 
20, 2017 ("Petition") disputing charges associated with service provided by Atlantic City Electric 
and Company ("ACE"). In the Petition, Petitioner stated that ACE incorrectly billed Petitioner's 
account. 

In its answer dated December 11, 2018, ACE denied the allegation that Petitioner was 
. incorrectly billed. ACE contended that services were supplied and billed in accordance with 
terms and conditions and rate schedules set forth in its Board approved Tariff. ACE requested 
that the relief sought be denied on the basis that Petitioner failed to set forth a claim upon which 
relief may be granted. 

This matter was transmitted to the Office of Administrative Law ("OAL") on January 16, 2019, for 
determination as a contested case pursuant to N.J.S.A. 52:14B-1 et seq. and N.J.S.A. 52:14F-1 
et seq. The case was assigned to Administrative Law Judge ("ALJ") Tama B. Hughes. 

The parties subsequently voluntarily agreed to resolve the matter and entered into a signed 
Stipulation of Settlement ("Stipulation") that was submitted to the ALJ on May 2, 2019. 
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Pursuant to the terms of the Stipulation, and in order to fully resolve this matter, ACE agreed to 
credit Petitioner's account in the amount of $296.42, representing half of the disputed amount. 

By Initial Decision issued on May 7, 2019, and submitted to the Board on May 9, 2019, ALJ 
Hughes found that the Stipulation was voluntary, its terms fully disposed of all issues in 
controversy, it was consistent with the law, and that it satisfied the requirements of N.J.A.C. 1 :1-
19.1. 

After review of the Initial Decision -and the Stipulation, the Board HEREBY FINDS that the 
parties have voluntarily agreed to the settlement as evidenced by their signatures and that, by 
the terms of the Stipulation, they have fully resolved all outstanding contested issues in this 
matter. Accordingly, the Board HEREBY ADOPTS the Initial Decision and the Stipulation 
executed by the parties in their entirety as if fully set forth herein. 

The effective date of this Order is June 7, 2019. 

DATED: ~ \ ?.;.., \ \ C\ 

~KU~ 
COMMISSIONER 

BOARD OF PUBLIC UTILITIES 
BY: 

~~~,~-
COMMISSIONER 

·~ 

COMMISSIONER 

ATTEST: ~~~ 
SECRETARY 

I HEREBYCER11fYIIIII•~ 
doc;umentls a tl'Uealfll'al1loea,tglnll 
In the files of the llolrd of PtJblk: lAllfttes. 
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Sharon Veitz 
351 95th Street, Unit 107 
Stone Harbor, NJ 08247 

Phillip J. Passanante, Esq. 
Atlantic City Electric 
500 N. Wakefield Drive 
Post Office Box 6099 
Newark, DE 19702 
Philip.Passanante@pepcoholdings.com 

Eric Hartsfield, Director 
Julie Ford-Williams, Chief 
Division of Customer Assistance 
Board of Public Utilities 
Post Office Box 350 
Trenton, NJ 08625-0350 
Eric. Hartsfield@bpu. nj. gov 
Julie.Ford@bpu.nj.gov 

Emma Yao Xiao, DAG 
Division of Law 
Post Office Box 45029 
Newark, NJ 07101-45029 
emma.xiao@law.njoag.gov 
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RECE!VE0 
CASE MANAGE/VIE "J 

1 

BOARD OF PL'?'JC lJT!UTft 

MAY O 8 2019 
BOARD OF PUBLIC UTILITIES 

TRENTON. N., 

State of New Jersey 
OFFICE OF ADMINISTRATIVE LAW 

INITIAL DECISION 

SETTLEMENT 

MAY 0@2019 

MAIL RECEIVED· 

OAL DKT. NO. PUC 01125-19 

AGENCY DKT. NO. EC17101068U 

SHARON VEITZ, 

· Petitioner, 

v. 
ATLANTIC CITY ELECTRIC COMPANY, 

Respondent. 

Sharon Veitz, petitioner, pro se 

Phillip J. Passanante, Esq., for respondent 

Record Closed: May 2, 2019 Decided: May 7, 2019 

BEFORE TAMA B. HUGHES, ALJ: 

Petitioner, Sharon Veitz, disputes charges on her electric bill. On January 22, 

2019, the matter was transmitted to the Office of Administrative Law for determination 

as a .contested case, pursuant to N.J.S.A. 52:14B-1 to -15 and N.J.S.A. 52:14F-1 to 

-13. 

The parties entered into successful settlement negotiations. As a result; the 

parties have filed a Settlement Agreement (Settlement Agreement) indicating the terms 

thereof, which is attached and fully incorporated herein. 

N•,1• Ja,sr,y is em Equal Oppo,Jimil)• EmplaJwr 
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I have reviewed the record and the terms of the Settlement Agreement and I 

FIND: 

1. The parties have voluntarily agreed to the Settlement Agreement'as evidenced 

by their signatures_ or their representatives' signatures. 

2. The Settlement Agreement fully disposes of all issues in controversy and is 

consistent with the law. 

CONCLUDE that the Settlement Agreement meets the requirements of . 

N.J.A.C. 1 :1-19.1° and that the Settlement Agreement should be approved. I approve 

the Settlement Agreement and, therefore, ORDER that the parties comply with the 

settlement terms and that these proceedings be concluded. 

I hereby FILE my initial decision with the BOARD OF PUBLIC UTILITIES for 

consideration. 

This recommended decision may be adopted, modified or rejected by the 

BOARD_ OF PUBLIC UTILITIES, which by law is authorized to make a fir_,al decision in 

this matter. If the Board of Public Utilities does not adopt, modify or reject this decision 

within forty-five days and unless such · time limit is · otherwise. extended, · this 

recommended decision shall ·become a final decision in accordance with N.J.S.A. 

52:14B-10. 

May 7, 2019 

DATE 

Date Received at Agency: 

Date Mailed to Parties: 

cmo 

2 

2 13 
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'1 atlantic cltlj 
:Al electric. · 

.... , ________ .. ______ -~------------·----·------
H1"':.,r.;1,11,:i1 1•;E.<'.'l<:l.ltl"o:1 Cl.$1.1:1~' R~liht,,0$ 

.;,·, 1 !:"111,, Hi:: H.:,.r11J 
!,J,.•,•M•M i'•~ l\:'i'(J:O: 

March 15. 2019 

Sharon Veitz, 
351 96" Stree,t 
Stone Harbor, NJ 08247 

Re: Dispute Billing -BPU Docket No. EC1710l068U 
Account No. 

Dear Ms. Veitz: 

··--

·r. ·-

on behalf or Atlantlc CltY Electric, please accept this letter as a settlement offer in regard to the above referenced 
matter. 

Said matter arises ovt o,f a claim made by you that the electric service bill rendered to you bY, Atlantic City Electric In 
February lOl 7 of $592.84 was incorrect. In order to avoid the time and expense of further contesting this dispute 
we are willing to settle this matter with a one·time account credit in the amount of S296A2, which represents 
approximately 50% of the disputed portion bill. 

If agreed to, this letter agreement will be ei.:eocuted by the parties to thii; ar.tion for the ,.~le purpas.e of 
compromising and settling this dispute, and it is expressly understood and agreed, as a condition of this 
compromise, th.it this agreement shall not constitute or be construed to be an admission on any part of Atlantic City 
Electric or as evidencing or indicating in any degree an admission of the truth or correctness of any claims asserted. 
You have further agreed that this fully executed and acknowledged letter agreement can be submitted to the New 
Jersey Board or Public Utilities as notification of settlement and request for withdrawal of 1he pending mailer. 

Kindly indicate your agreement by signing below and returning a fully executed copy to me in the self-addressed 
envelope provided for your convenience, on or befor{ijayemiieft]ois:IA copy of this letter has been included 
for your records. Thank you for your cooperation in this matter. "'-

') 
Sincerely, • 

Marianne Murphy 
Senior Regulatory Assessor 
Regulatorv & Executive Customer Relations 

3 /) 


