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Hurricane Floyd Federal Disaster Assistance Reimbursement Update 
 

The Federal Emergency Management Agency has advised State officials that there has been significant non-compliance with 
insurance reimbursement requirements to receive federal disaster assistance for damages caused by Hurricane Floyd in the 
presidentially declared area.  Failure to fulfill these requirements could at best cause delay in receiving federal disaster 
assistance and at worst make federal disaster assistance unavailable for certain claimed damages.   
 
FEMA also indicates that its review of insurance policies found that there exiss coverage for certain damages which some 
applicants assumed did not exist particularly relating to Category A, debris removal, and Category B emergency protective 
measures.  FEMA advises that the following measures should be taken by all eligible applicants for federal disaster 
assistance IMMEDIATELY: 
 

Ø Every applicant should provide a copy of its insurance policy in force during the disaster to FEMA if it has not 
already done so. 

Ø FEMA recommends that it is advisable for an applicant to file a claim with its insurer for all categories of 
damage, including Category A and Category B. 

Ø Every applicant should provide FEMA with a copy of any claim filed with an insurer and copies fo all 
correspondence regarding the claim.  Applicants must be sure to keep a copy of all application related 
documents to ensure they have replace them in the event of document loss. 

Ø An applicant must report the receipt of any settlement check received from an insurer.  This information should 
be accompanied by a copy of a “Statement of Loss” provided by the insurer which breaks down the specific 
losses for which the insurer is paying. 

FEMA will analyze the insurance policy coverage and insurance claims submitted by each applicant for federal disaster 
assistance.  Any damage claim not submitted to an insurer which FEMA determines is within insurance policy 
coverage will not be eligible for federal disaster assistance. 
 
There is no question that the reimbursement process is a time-consuming and tedious one that rests on careful documentation 
and adherence to instructions.  The process has been complicated by relations with insurers (including joint insurance funds) 
and turnover in FEMA project officers.  Nonetheless all participants must work hard to resolve their issues so that 
reimbursement applications meet the required standards so payments can be processed. 
 
Municipalities experiencing cash flow difficulties because of Floyd rela ted expenses are reminded that they may be eligible 
for cash flow loans to assist them.  Please see Local Finance Notice Floyd-1 for information on this program or call this 
Division at 609-984-9525.  
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