[bookmark: _Toc133657322][bookmark: _Toc133658931]IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

 [System] Failed to Provide Public Education Within the Required Timeframe.

During the [1st or 2nd half or June-September] [YEAR] monitoring period, our water system found lead exceeding the federal action level of15 parts per billion (ppb) at the 90th percentile of the homes and buildings sampled. 

When this occurs, we are required to conduct initial and ongoing public education to inform consumers about the situation and how we plan to reduce exposure to lead through corrosion control activities. We failed to provide the required [initial or ongoing] public education materials to our customers by [enter date the public education was required to be implemented/issued]. As our customers, you have a right to know what happened and what we are doing to correct this situation.

[bookmark: _Hlk29805462]What should I do? What does this mean?

This is not an emergency. If it had been, you would have been notified within 24 hours. 

Lead is a common metal found in the environment. The main sources of lead exposure are lead-based paint and lead-contaminated dust or soil, and some plumbing materials. Lead can cause serious health problems if too much enters your body from drinking water or other sources.  It can cause damage to the brain and kidneys and can interfere with the production of red blood cells that carry oxygen to all parts of your body.  The greatest risk of lead exposure is to infants, young children and pregnant women.

Steps you can take to reduce exposure to lead in drinking water

1.  Run the cold water to flush out lead.  Let the water run from the tap before using it for drinking or cooking any time the water in the faucet has gone unused for more than six hours. The longer the water resides in plumbing the more lead it contains. Flushing the tap means running the cold water faucet for about 15 to 30 seconds. Although toilet flushing or showering flushes water through a portion of the plumbing system, you still need to flush the water in each faucet before using it for drinking or cooking. Flushing tap water is a simple and inexpensive measure you can take to protect your health. It usually uses less than one gallon of water. For those with lead service lines or until you determine if you are served by one, let the water run from the tap longer based on the length of the lead service line and the plumbing configuration in your home. In other words, the larger the home or building and the greater the distance to the water main (in the street), the more water it will take to flush properly.

2. Use cold water for cooking and preparing baby formula. Do not cook with or drink water from the hot water tap.  Hot water can dissolve lead more quickly than cold water.  If you need hot water, draw water from the cold tap and then heat it. Do not use water from the hot water tap to make baby formula.

3. Do not boil water to remove lead.  Boiling water will not reduce lead.

4. Look for alternative sources or treatment of water.  You may want to consider purchasing bottled water or a water filter.  Be sure the filter is approved to reduce lead or contact NSF International at 1-800-NSF-8010 or www.nsf.org for information on performance standards for water filters.  Be sure to maintain and replace a filter device in accordance with the manufacturer. 

5. Get your child tested.  Contact your local health department or healthcare provider to find out how you can get your child tested for lead if you are concerned about lead exposure. Your family doctor or pediatrician can perform a blood test for lead and provide you with information about the health effects of lead.

What is being done?

We [are issuing or issued] the required public education material [by or on] [insert date required in the Notice of Noncompliance]. For more information, please contact [name of contact] of [system name] at [phone number] or [location/address]. Our public education may be found at [website and/or other locations]. [OPTION: For a translated notice, please contact [name, phone, email]

*Please share this information with all the other people who drink this water, especially those who may not have received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can do this by posting this notice in a public place or distributing copies by hand or mail. *

This notice is being sent to you by [system name]; PWSID: [PWSID]		
Date distributed: [date] 
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