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New Jersey Department of Banking and Insurance 
Independent Health Care Appeals Program 

March 15, 1997 – July 15, 2006 
 
 

  Total Appeals Panel Determination 

HMO Plan 
HMO 

Market 
Share* 

Pending Completed Disagree 
With Plan 

Agree 
With Plan 

Aetna Health 33.5% 9 385 180 205 
AmeriChoice 9.3% 0 43 16 27 
Amerigroup 5.3% 1 49 31 18 
AmeriHealth 6.1% 2 139 63 76 
Atlanticare**  0 1 0 1 
Cigna 2.4% 3 138 75 63 
First Option**  0 28 9 19 
Health Net 7.8% 5 307 126 181 
HIP  0 4 3 1 
Horizon 24.9% 17 557 230 327 
MetLife Dental***  0 2 1 1 
NYL Care**  0 27 12 15 
Great-West**  0 1 0 1 
Oxford 6.9% 4 284 113 171 
Prudential**  0 40 16 24 
The Guardian***  0 8 4 4 
Trustmark***  0 1 0 1 
United 0.4% 0 22 6 16 
University 2.8% 0 12 8 4 
WellChoice 0.5% 0 13 7 6 
Total  41 2061 900 1161 

 
  *Source:Department of Banking and Insurance (1st Quarter, 2006) 
             **Inactive HMOs 
                       ***Non HMO Carrier 


