DRBC Water Audit Update:

June 2015

2014 Calendar Year Reporting Status: 80% complete

Water Audit Survey Results

Next Steps

Water Research Foundation — DRBC audits

USGS 2010 Water Use Trends



http://www.allianceforwaterefficiency.org/1Column.aspx?id=9070

Consultant?

Size Time
. Yes 'No

Less than one day

Three days to one week

One to three days

One to three days
<=0.25 Million gallons per day Less than one day

One to three days

Less than one day

One to three days

One to three days

Less than one day
One to three days
One to three days
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Less than one day
Less than one day
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One to three days
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Three days to one week
One to three days

Less than one day

>1.0 - 10 Million gallons per day  One to three days
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DRBC Water Audit Program Survey SurveyMonkey

Q1 Prior to learning about the DRBC water
audit program, how aware were you of the
AWWA water audit methodology?

Answered: 29 Skipped: 0

Did not know
about it

Aware of it
but hadn't u...

Had used it in
a limited...

Had good
working...

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Did not know about it 65.52% 19
Aware of it but hadn't used it 17.24% 5
Had used it in a limited manner 13.79% 4
Had good working knowledge of it 3.45% 1
Total 29

1/10



DRBC Water Audit Program Survey SurveyMonkey

Q2 Please indicate the approximate
combined size of your system(s) subject to
the DRBC water audit program.

Answered: 29 Skipped: 0

<=0.25 Million
gallons per day

>0.25-0.5
Millon gallo...

>0.5-1.0
Million gall...

>1.0-10
Million gall...

>10 Million
gallons per day

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
<=0.25 Million gallons per day 31.03% 9
>0.25 - 0.5 Millon gallons per day 20.69% 6
>0.5 - 1.0 Million gallons per day 24.14% 7
>1.0 - 10 Million gallons per day 10.34% 3
>10 Million gallons per day 13.79% 4
Total 29
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DRBC Water Audit Program Survey

Less than one
day

One to three
days

Three days to
one week

More than one
week

Answer Choices

Less than one day

One to three days

Three days to one week

More than one week

Total

Q3 How much time did you spend
completing the water audit (or average time
for each water audit if you submitted more
than one)? Please include only the
additional time that it took you to collect
information specific to the DRBC’s water

0%

10%

20%

audit program.

Answered: 29 Skipped: 0

30%

40%
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50%

60%

70% 80%

Responses

31.03%

44.83%

17.24%

6.90%

90%

SurveyMonkey

100%

13

29



DRBC Water Audit Program Survey SurveyMonkey

Q4 Did you need to bring in additional
expertise (e.g., consultant) to complete the
water audit?

Answered: 29 Skipped: 0

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 37.93% 11
No 62.07% 18
Total 29

4710



DRBC Water Audit Program Survey SurveyMonkey

Q5 How useful was it to complete the water
audit for your system(s)?

Answered: 29 Skipped: 0

(no label)
0 1 2 3 4 5 6 7 8 9 10
Not useful, | didn't learn anything (no Somewhat (no Very useful, | learned a Total Weighted
new label) useful label) lot Average
(no 17.24% 13.79% 27.59% 27.59% 13.79%
label) 5 4 8 8 4 29 3.07
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DRBC Water Audit Program Survey

Q6 Please indicate if you have taken action,
or plan to take action, in any of the
following areas as a result of completing

the water audit (check all that apply):

Answered: 23 Skipped: 6

Billing and
customer...

Source meter
verification...

Customer meter
testing

Real loss
(physical...

Data
collection a...

0%  10% 20% 30% 40% 50%

Answer Choices
Billing and customer accounts
Source meter verification and calibration
Customer meter testing
Real loss (physical leakage) reduction

Data collection and coordination

Total Respondents: 23

6/10

60%

70%

80%

SurveyMonkey

90% 100%

Responses

17.39%

52.17%

39.13%

47.83%

21.74%

12
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DRBC Water Audit Program Survey SurveyMonkey

Q7 Please indicate which of the following, if
any, apply as a result of performing water
audits under the DRBC program:

Answered: 16 Skipped: 13
Achieved
improvements...

Achieved
financial...

Anticipate
future,...

Anticipate
future,...

Impacted
capital budgets

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Achieved improvements in system efficiency 12.50%
Achieved financial benefits 6.25%
Anticipate future, additional improvements in system efficiency 87.50%
Anticipate future, additional financial benefits 18.75%

6.25%

Impacted capital budgets

Total Respondents: 16

7110



DRBC Water Audit Program Survey

Q8 Please indicate if you would be
interested in any of the following (check all
that apply)

Answered: 15 Skipped: 14
Training Event
| Workshop

Listserv
(email group)

User group

0%  10% 20% 30% 40% 50% 60% 70% 80%

Answer Choices Responses
Training Event / Workshop 86.67%
Webinar 46.67%
Listserv (email group) 20.00%

6.67%

User group

Total Respondents: 15
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DRBC Water Audit Program Survey SurveyMonkey

Q9 | have a success story and would be
willing to share some details. If you choose
Yes please be sure to include contact
details below

Answered: 21 Skipped: 8

Yes

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 0.00% 0
No 100.00% 21
Total 21
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DRBC Water Audit Program Survey SurveyMonkey

Q10 Please provide any additional
comments or suggestions in the space
below. Optionally, you can include your

name and contact details, otherwise your
response will be anonymous:

Answered: 9 Skipped: 20
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