Department of Human Services

Division of Mental Health and Addiction Services

Reportable Incident Categories Identified by Program Type for Mental Health Agencies

Program Type

Incident Categories Always
Reportable to DHS

Reportable Incident Categories
When Incident Occurs on Agency
Premises or In Presence of
Agency Staff

Residential A+ (only)

All incident categories

Residential - A, B & C
Supported Housing
Residential Intensive Support Team (RIST)
Partial Care
Outpatient
Intensive Outpatient Treatment Support
Services(IOTSS)

Early Intervention Support Services (EISS)
Program of Assertive Community Treatment (PACT)
Integrated Case Management Services (ICMS)
Psychiatric Emergency Services (PES)
Affiliated Emergency Services (AES)
Involuntary Outpatient Commitment (I0C)
Supported Employment
Supported Education
Projects for Assistance in Transition from
Homelessness (PATH)

Justice Involved Services (JIS)

Peer Outreach Support Team (POST)

Abuse-physical, sexual,
verbal/psychological

Neglect
Exploitation
Death-expected & unexpected
Suicide Attempt
Overdose

Media Interest

Physical Assault (major/moderate)
Sexual Assault
Sexual Contact (nonconsensual)

Criminal Activity - of consumer
and/or agency staff

Medical*
Elopement/Walkaway**
Injury (major/moderate)

Rights Violation
Operational-impacting on health,

safety and
well-being of a consumer

*Medical and psychiatric hospitalizations do not require a follow-up report unless it is accompanied by another reportable incident.
**Walkaway has specific reporting requirements.

New Jersey Department of Human Services
Office of Program Integrity and Accountability
January 2017



