
Division of Developmental Disabilities
DASHBOARDS 

Licensing 
Auditing

CIMU-UIR
Special Response

Staffing 
Training
Contract 

Compliance

IHP Goals 
Service Delivery

Health 
Financial

Consumer 
Service 

Satisfaction

Contract Level
information indicates 

health of an 
Agency

Service Level
information 

indicates agency 
performance

Individual Level
information indicates 
Consumer service 

perception

Organizational 
Level information 
indicates overall 

Agency performance 

8-31-09 OQMP

DHS
OPIA Risk

Management 
Report

DDD Contract 
Performance

Measures

DDD  Monthly 
Site Visit 
Reports

National Core 
Indicators

Report

 


