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UNIVERSAL SERVICE FUND

Whenthe New Jersey L egidature passed the Electric Discount and Energy Competition Act of 1999, it called
for the creation of aUniver sal Service Fund to provide affordable el ectric and gas servicefor stateresi-
dents.

RATEPAYER ADVOCATE REPRESENTSCONSUMERS

TheBoard of Public Utilitiesrecently beganitsformal decision making process about the creation of sucha
fund. The Ratepayer Advocatewill represent consumersat upcoming public hearingsto ensurethat the
Fundwill provideall of the state’ slow-income consumerswith the opportunity to obtain and maintain quality
utility serviceat affordableprices.

ASSISTANCE FOR PEOPLE INNEED

Over 1.4 million peoplein New Jersey livewithincomesat or below 200 percent of thefederal poverty level.
L ow-income consumers should receiveacredit based on adiding scal e, depending on household income. A
crigsintervention fund, coordinated with existing emergency benefits, should aso be provided for all
consumers.

WIN-WIN SITUATION FOR ALL RATEPAYERS

A Universal Service Fundisasoagood businessinvestment. Utilitiesspend millionsof dollarseach year in
attemptsto collect overdue billsfrom househol dsthat do not havetheresourcesto pay them. Evenwhena
utility doescollect abill from alow-income household, the utility often has spent considerablesumsinthe
processof collection. Thecostsof payment problemsarereflected in everyone'sutilitiesrates. Universal
Service programsin other stateshavegr eatly reduced utilities' collection costs.

WE URGE YOUR PARTICIPATION
TheRatepayer Advocate urgesresidents, public officials, and social service organizationsrepresenting citizens
inneed, to attend and testify infavor of aUniver sal Service Fund at one of the upcoming public hearings:
August 21 at 9a.m. inthe Hearing Room at the Boar d of Public Utilitiesat Two Gateway Center in
Newark.
August 22 at 7 p.m. inthe Courtroom at the Jamesbur g M unicipal Building at 131 PerrinevilleRoad in
Jamesburg.
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